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November 2011

Dear Community,
This year has really fowmnbyd Thanksgi ving is right around the corner! I n
what |1 6ém thankful for and why | choose to serve on the Co

I am thankful for all the CCC staff and their unfailing commitment to helping those who are dealing with issues such
as intimate partner violence, sexual assault, abuse, homelessness, or financial burden. | am thankful for the many
CCC volunteers who are dedicated to supporting the efforts of the CCC and find the time to do so amidst their very
busy lives. | am also thankful for the many friends of the CCC who provide financial supportd every donation, large or
small, makes a difference in the lives of many. And, | am thankful for legislators that are diligent in ensuring that the
Center continues to receive payment for services rendered.

| serve on the CCC Board for many reasons. | believe everyone deserves and has the right to feel safe. | support the
CCCobs mi s s idosafety amd hppe even in the midst of devastating circumstances. | support the provision of
emergency shelter, education and advocacy. | accept the responsibility that Board decisions impact staff, clients, and
services. | am determined to ensure the lights are always on and that there is always someone home at the Center.
To this end, | want to make a difference in my community.

Reflecting back on the events over the past year, there are many more reasons to be thankful. The annual auction in

Mar chy, KiiMhd of Towno, was a great success. I'n April there
sexual assault. The Frock Swap in July was orchestrated by youth leaders who demonstrated a passion for
community service. There were benefit concerts given by a 12 year-old piano prodigy as well as local folk singers.

The MAReruns, Tood resale shop saw a steady increase in
Domestic Violence Awareness Month in October. Coming up in December, volunteers and staff will be honored at the

CCC Annual Dinner, and many children in the community will benefit from the Holiday Toy Giveaway.

On behalf of the Board of Directors, | would like to thank you for making a difference with your continued support of
the Center as we move into the year 2012.
Happy Holidays!

Cathy Olson
President, Board of Directors

November 2011
Dear Friends,

In August, we received this message via the Crisis Center website (www.crisiscenter.org). In the subject
line it said O6When | needed youb. The message: 6l staye
B . I now live in Michigan. My son learned to walk in that house. | just wanted you to know that your work,
support and efforts were greatly appreciated not only then but even more so now. What | was able to learn through
you back then enabled me to recognize the abuse occurring
them walk out of their bad situations and proceed into healthy relationships.

Another client wrote, il came to the CCC on a January mor
arrived. Scared, numbness ent er ed homdo Ilget dpyfrom there? KW\eletherel 6 d h
were a lot of smiling, kind case managers. | talked with one of them on the phone about my situation. She had the
most soothing voiced something | really needed to hear at that time. She said to come on in. | was stresses, not
focused, and pressed down in my most inner being. | knew | had to turn my life around. Thank you to the case
managers, the interns, the food pantry, life skills group, donations, and of course all the women and children that
come throughthe Open Doors of the Community Crisis Center. o

Grateful thoughts and hope-filled words. Remarkable and rewarding to read them nearly 36 years later, reminding us
that so often the people we serve say it best. We humbly share some of the letters we have received, knowing that
we are the tools and the opportunity made possible by an understanding and generous community.

Peace,
Gretchen S. Vapnar , Executive  Director



http://www.crisiscenter.org/

How it al |

In 1974, a small group of women, neighbors, and friends
set out to find alternatives for a woman in their group

0 a mother of three whose husband had suddenly decided
he no longer wanted to be married. He had cleared out
the family bank accounts, liquidated many of their joint
assets, and moved to California.

Good friends and long-time taxpayers, these women felt
that their friend should be able to take advantage of
services provided by their city, township, or state
government. To their shock and dismay, these

services did not exist.

ANot accept ab beasisofiteesmalllhe con

but determined group. The group went to work gathering information, speaking to local officials, and
negotiating with local agencies. A shelter facility with a 24-hour information and referral hotline and intake
capability became the goal.

By spring of 1975, they had become incorporated as the Community Crisis Center, Inc., tallied more than
22,000 hours of volunteer time, and most importantly, convinced Elgin Township to fund the project with
$40,000 of Revenue Sharing monies. The executive director was hired in May with program development
her primary task. The Community Crisis Center opened its doors July 29, 1975.

The original group, now the board of directors, continued their involvement by concentrating on finding an
appropriate facility. A contract purchase of a large Victorian mansion was arranged and an occupancy
permit was issued in October 3, 1975 allowing occupancy of 8-10 persons. The Crisis Center opened
with a staff of 5. Statistics from August 1 through October 30, 1975 show 94 cases were opened
assisting 234 persons, and 20 people receiving 84 nights of shelter.

In the beginning, none of that original group or the staff knew or even suspected the existence of the
problem of domestic violence. They were simply meeting the needs of individuals and families in crisis.
After one week, however, they met t he f i r s Lbokisgtback, the CrisisvGemer owes

much to that first woman. She quickly and ebedamct i v
with staffés frustration with a system for a |l ack o
agencyo6s diligent search for appropriate answer s.

service program for victims of domestic violence.

In a similar manner, all programs offered today by the Crisis Center emerged from the original hotline and
shelter experience. Being the only agency available 24 hours a day, every day; sharing a home with
clients helped Crisis Center staff to learn first-hand about the many needs of families in crises. And,
when staff determined that an appropriate service response did not exist, the Crisis Center went to work
to discover or develop that response.

Current Community Crisis Center facility
located in central Elgin; we have resided in
this former elementary school since1987.
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COMMUNITY CRISIS CENTER MISSION STATEMENT
We provide Safety, Hope, Advocacy, Respite and Education for those impacted by crisis and
violence in the Fox Valley Region and lllinois.

Community Crisis Center Services

From July 1, 2010 through June 30, 2011, we provided 40,939 hours of service to 5,645 adults (1,626
male and 4,019 female) and 487 children. These 6,132 individuals contacted us for reasons related to
domestic violence, sexual assault, economic crisis or other life crises, including thoughts of suicide,
relationship or family problems, depression or other mental health issues. 71% of them resided in Kane
County, 16% in Cook County, 4% in DuPage County, 2% in McHenry County, and the remainder from
elsewhere in lllinois or from out-of-state. The chart below shows that the majority of our clients are adults
between the ages of 22 and 50.

Client Percentage per Age Range

0-5yrs 3%
6-12 3%
13-17 2%
18-21 7%
22-29 19%
30-39 23%
40-49 18%
50-59 12%
60+ 5%
Unknown 8%

Ethnicity
CCC is available 24 hours a day. Our hotline is staffed
by professional case managers at all times. Walk-in Race/Ethnicity % Clients in FY 11
services are available from 9 a.m. to 8 p.m. 7 days a African American 19%
week. Hereds a | ook atatC&€@ av Caucasian 25%
e 148 requests for help. Hispanic 33%
e 31 people living in our emergency shelter Other or not
and 26 women and children living in identified* 23%
transitional housing. *The majority of finot

85 meals served in shelter.

43 contacts with shelter residents offering
counseling and referrals for other
services.

68 contacts with walk-in clients who make
use of all services, from domestic
violence counseling to a request to use
our phone to information and referrals
to other agencies.

36 walk-in clients with emergency needs
for food, clothing, rent, medicines,
utilities or transportation.

51 phone contacts requesting crisis
counseling, information and referrals
for other services, shelter or
community education.

23 volunteer hours of service that includes
childcare, client advocacy, advisory
boards and clerical help.

127 hours of direct service provided by
staff members.

hotline callers who did not give their racial or
ethnic origin.




DOMESTIC VIOLENCE PROGRAM

The Domestic Violence Program provides services for victims of domestic violence, their family members
and significant others. Services include: emergency shelter for women and children fleeing abusive
situations; 24 hour crisis intervention hotline; information and referral services; emergency response to
victims at area hospitals by trained volunteers; assist victims obtain Orders of Protection; advocacy with
the civil and criminal justice systems; individual counseling, weekly support groups; support for child
witnesses of domestic violence; education; and networking.

Domestic Violence Program

e InFY 2011, 1,479 clients (1,234 adults and 245
children) received services from our Domestic
Violence (DV) Program.

e 96% of the adult victims were female.

e 549% of them resided in Kane County, 23% in
Cook County, 2% in DuPage County, and 3%
in McHenry County, with the remainder from
elsewhere in lllinois or from out-of-state.

e 159 women and 160 children stayed in our
emergency shelter for reasons related to DV.

e 11,356 Total Adult Domestic Violence Service
Hours

e 4,304 DV Hotline Contacts

e Assisted 97 Domestic Violence victims file 99
Orders of Protection.

e Assisted 667 clients with 1527.25 hours of
legal and court advocacy.

e Provided transportation to court for 134 clients.

2010Partners in Peace
Life-time Achievement Honoree
Sharon Burner

Community Education

Our community education program works to increase public
awareness and understanding of violence against women and
girls. CCC works with other social service providers, the faith

DV Advisory Committee

Carol Crytser, Lazarus House

Rev. Paris Donehoo, First Congregational Church Elgin
Judith Dugue, DCFS

Liz Eakin, Lazarus House

Diane Ferriss, Kane County Health Dept.

Griselda Hernandez, Carpentersville Police Department
Susan B. Johnson, DV Coordinator, Community Crisis
Center

Jim Kintz, Retired Police Officer

Maureen Manning-Rosenfeld, Director of Client Services,
Community Crisis Center

Deborah McKinney, Family Service Association

JoAnn Stingley, Elgin Police Department

community, schools, service groups, health care providers, and
workplaces to educate them about the dynamics of domestic
violence, attitudes and behaviors that perpetuate it, how to be
helpful to a victim, and how to hold abusers accountable.

In FY11, 82 community presentations were made to a total of
1,476 participants. CCC participated in 23 Health Fairs with an
estimated attendance of 2,835.

22 presentations, defining domestic violence, its danger signals,
and where to go for help were held at a total of 10 different
schools involving 224 students.

33 programs were presented with 710 attendees as in-service
for staff.

AThank you for being there

my very first phone call, until now. Now, for the first time in

almost 17 years, | am feeling like a human being who has

the right to come to my ledatw

Thank you for taking my hand when | was in pieces. Now

those pieces are being glue
Crisis Center Client




SEXUAL ASSAULT PROGRAM

The Sexual Assault Program of the Community Crisis Center, Inc. provides emergency response to area
hospitals by trained volunteers when any sexual assault victim presents in the emergency room, a 24
hour crisis intervention hotline, counseling, support groups, medical advocacy and legal/court advocacy
for victims of sexual assault, education to the general community and other professionals about sexual
assault and networking with local, statewide and national agencies to provide services to sexual assault
survivors. The purpose of this program is to provide the support, education, and information needed to
help them move toward a life without the pain of sexual assault and with the freedom to grow personally
as they choose.

Accomplishments

e Maintained all services to victims of
sexual assault.

e Provided counseling and advocacy in
both English and Spanish.

e Implemented a Significant Other Support
Group in Spanish and an Incest Survivor
Group in English.

e Raised $2000 from the third annual SA
Plants for Peace Fundraiser.

e Implemented 2 new programs during
April és Sexual Assal

e Rape Myth discussion and a Date Rape
Drug presentation.

e Provided trainings to the West Dundee
Police Department and to new officers at
Elgin Police Department.

e Provided SA presentations to schools
new to our presentation schedule.

Seigle Advocacy Center
for the Prevention of
Violence to Women

FY 10 FY 11

. . . # Clients Served 655 614

e Provided counseling at a local nursing Service Hours 3.062 3.994
home to residents with SA issues. SA Phone Contacts 1.667 2342

SA Walk-In Clients 1,369 1,973

SA Residents 365 261

Sexual Assault Program

SA Advisory Committee

R X In FY 2011, 614 clients (528 adults and 86
Judy Bland,Kane County Statebd children) received services from our Sexual
Karlene Cappell, Provena Saint Joseph Hospital Assault (SA) Program.

Deaconess Andrea Delaney, Christ the Lord

Lutheran Church
Lorie Hermesdorf, X 59% of them resided in Kane County, 16%
Elgin Community College Police Department in Cook County, 6% in DuPage County,
and 5% in McHenry County, with the

remainder from elsewhere in lllinois or from
Ed Hunter, Provena Saint Joseph Hospital out-of-state.

X 89 % of the adult victims were female.

Griselda Hernandez, Carpentersville Police Dept.

Kate McCarthy, W Dundee Police Department ) )
X Qur SA program provides services to

survivors of sexual assault and abuse as
JoAnn Stingley, Elgin Police Department well as providing services to those who are
Kim Schellin-Rog, SA Coordinator CCC the significant others of the survivors. Last
year, we counseled and offered support to
155 partners, family members or friends of
SA survivors.

Cathy Olson, Community Leader




The

CHI L DR PROGRAM

mi ssion of the Chi

l drends Program

is to provide

to express feelings, play peacefully, learn non-violent behaviors and begin to understand the dynamics of
domestic violence.

Accomplishments
Increased services to children with
the hiring of a part time DV

Childrenos Couns:

Marriage and Family Therapy
Interns.

Increased connections with U46 &
Early Learners Program to provide
early intervention for pre-school age
children at CCC.

Retutnt o t he | ower
Program area in October, 2010 after
being displaced for over a year due
to damage from a torrential
rainstorm.

Chi | d Gerded s

TOTAL ALL CHILDREN & SERVICES FROM ALL PROGRAMS. FY10 Fyll

NUMBER OF CLIENTS 480 487

NUMBER OF SERVICE HOURS 3,481 4,238
SHELTER SERVICES FOR CHILDREN:

NUMBER OF CLIENTS 210 246

SHELTER NIGHTS 3,327 4,276
WALK- IN SERVICES FOR CHIL D CLIENTS :

CLIENT TOTAL 105 85

TOTAL WALK -IN SERVICE HOURS 391 530

Childrenbds Prograr




